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Abstract

As the German National Library of Science and Technology, the TIB's task is to comprehensively acquire and archive literature from around the world, including East European and East Asian literature. The library places a particular emphasis on acquiring the so-called "grey" literature of its subject areas, which is difficult to acquire and not available in bookshops, like conference reports, research reports, patent documents, norms and standards and dissertations. The holdings comprise around 7 million media units and 18,000 journals of scientific content. The comprehensive holdings acquired are available to our users through our Document Delivery Service TIBORDER and via SUBITO, the national document delivery service and naturally are also available through the standard inter-library loan channels. The TIB is active in document delivery services since it’s foundation in the year 1959 with changing and extending ways of document supply. The number of requests is round about 2000 per day. 
German National Library of Science and Technology (TIB Hannover) www.tib.uni-hannover.de  is the German Central Library for all areas of engineering and its basic sciences, in particular chemistry, information technology, mathematics and physics.
The TIB's task is not only to comprehensively acquire and archive literature from around the world pertaining to engineering and the natural sciences, but also to catalogue and supply it supra-regionally by German LL, ILL and directly to the requesting institution or person. TIB understands itself as the innovative competence and service centre for the provision of literature and information.

The TIB was founded in 1959 as the first German National Library for applied sciences on the suggestion, and with the significant involvement, of the German Research Foundation (DFG). The aim was to establish a central access point for technical and scientific literature to fulfil the demands of the industry, research and education for a fast and efficient document delivery. Today a network of three German National Libraries is supported by the German Government. The two others are the German National Library of Medicine and the German National Library of Economics.
Since 1977, in its role as a service centre for the research community, the TIB has been jointly funded by the German federal government (30%) and the federal states (70%) through the so-called "Blue List" research funding framework agreement, nowadays called the Leibniz Association (WGL). 

The 2004 budget for acquisitions (purchases and binding) came to around 8,5 million Euros. 
Additionally, third-party funding was attracted for Projects. 
The TIB holdings comprise around 6 million volumes of books, microforms and CD-ROMs, as well as around 18,600 subscriptions to general periodicals and specialist journals. 
The stock of Grey literature includes 
· Conference proceedings

· Research papers

· Patent applications

· Standards

· Dissertations

· Scientific literature from Eastern Europe

· Scientific literature from Eastern Asia

· Other Grey literature (preprints, translations a.o.)

This collection represents the perfect basis for providing customers from the business, industry, research and scientific arenas with a significant competitive edge in information terms.

The goals of TIB are: 

· Single Point of access for documents in sciences and technology regardless of physical form: important is only the quality and the need of customers

· All documents are accessible for the customer

      ( One-stop-shopping

The TIB provides three ways of Document Supply
· Self Service – the customer uses one of the Ordering Methods described below 

· Customized Solutions – special arrangements with customers according to their needs.

· Library Loan – the traditional way of literature transfer between libraries. TIB provides also an electronic way of ILL via the TIBsubito Library Service 
Self Service

Ordering methods
The TIB’s in-house electronic system of document ordering and delivery is called TIBORDER. This system can be used to:

· perform searches in our library holdings (at no charge)

· submit an order if the search has been successful,

· submit an order, even if there haven't been previously conducted a search,

· receive immediate online access rights to place orders, 

· review the current status of the orders.  
Ordering by unformatted e-mail, post fax or through database providers (like FIZ Technik, STN International, subito, the German national document delivery service, and Dialog) is also possible.

	Delivery methods
For all electronic deliveries we scan in the ordered articles at a resolution of 300 dpi and, as a rule, send the documents in PDF format to the user. 
Electronic delivery is possible by 
· E-Mail
· Internet-download (passive FTP) – the user retrieves the document himself from the Hannover TIB server
· Active FTP - Delivery of the document to an FTP address provided by the user
The traditional way of delivery is also possible
· Fax
· Mail
	

	
	


Processing time
The level of urgency the user selects will determine the time it takes to process the order:
· Normal: Generally processed within 72 hours
· Urgent: Generally processed within 24 hours

· Very Urgent: Generally processed within 3 hours, if received by 1 pm.
On average, the delivery is processed within  20 hours for the first level of urgency, which is asked most often. 

Customized Solutions

· Full Service - Aside from our specialist subject areas of engineering and the natural sciences, we can also supply the customer with documents from other subject areas. This Full Service guarantees to process deliveries of correspondingly large order volumes within an individually arranged maximum period of time. This service is tailored to customer’s needs. Prices and terms are negotiated individually.
· Other specific ways of import of requests and bibliographic assistance, which are developed according to customer’s needs. The TIB has a sympathetic ear for their customers and strives to make their work convenient. 
The TIBsubito Library Service is an offer to libraries home and abroad to provide a delivery service within a guaranteed maximum time (Monday to Friday) of 72 hours for a reduced fee. The registration and execution is realized via TIBORDER. 
To be admitted to this service libraries must be, 
· predominantly public-subsidized 
· and members of the ILL network

The TIB successfully processed 
·  Round about 482,000 orders – about 2000 orders per day in 2004


·  Fulfilment Quote > 90%

·  11,000 customers worldwide
·  Electronic delivery > 80%

Income from the services provided by the TIB in 2004 totalled several million Euro, with a buoyant, upwards trend. According to the WGL rules TIB has to hand over 70 % of the income to the Ministry of Culture of Niedersachsen, which controls the funds processing of TIB. 30 % of the income through document delivery TIB uses to purchase 9 staff positions and new furniture or to staff student assistances in holiday times. TIB is in the happy position that it gets enough funds for acquisition from the government. So there is no necessity to use the additional income through document delivery for acquisition.
