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Abstract:

The analysis of requests for scientific articles from document supply services at  libraries may help to understand the information needs of their users and it would be necessary to develop new policies and to take decissions in order to improve their services

This paper study the article requests to the University of Castilla- La Mancha, main library in Cuenca from 2000 to 2003.

The University Library of Castilla-La Mancha is organized in four main libraries, distributed in four campus: Albacete, Ciudad Real, Cuenca and Toledo and nine faculty libraries. The Interlending and Document Supply service of the main University Library in Cuenca (ULC) manages the requests of articles from its own users (students, professors, researchers, PAS and externals) and from other libraries. During this period of study the service manages 12717 requests, the monogrophies demand reached 79.59%, the 19.79% were scientific journals and less than 1% were thesis.

The academic studies at this campus are mainly Humanities and Social Science such as, Economy, Law, Social Work, Arts, History and Psychopedagogy, but it is also possible to study, Nursing, Technical Arquitecture, and Technical Engineering in Image and Sound.

To manage the demand of articles the service uses since 2000 a specific Spanish software implemented in most of Spanish University Libraries, Gtbib-SOD which is going to be the resource to obtain the data for this research. From each request is going to be considered the title of the journal, country of publishing, topic, the date when the article was published and the type of user  who ordered it. With this information a data base in Access is going to be created  and each record is going to be composed of data from both the bibliographic record in Gtbib and  controlled information such as the subject, country and the kind of user. All statistical results given in the paper are going to be obtained from the orders distribution analysis: by subject of the requests managed, distribution by subject of the number of journals needed to satisfy the deman, the distribution of the requests by the country from where the journal was published, study the obsolescence (using the half life indicator and the Price index), customers typology and behaviour, and journals more frequently requested.

A furhter analysis will show the study of scientific articles demand, who request this documents, how old is the literature that is being used, what articles are requested, in which disciplines and from which journal.

