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Thelma Fisher has been the Document Delivery Librarian at the University of Otago Library, Dunedin, New Zealand, since 1998.  Qualifications include the MLIS and BA.  She co-ordinates policy and procedures campus-wide whilst providing daily supervision of the Document Delivery Service in Central Library.  Research interests include benchmarking, document delivery best practice, and information literacy initiatives in tertiary libraries.  Her current position also involves providing reference services, and addressing the information literacy needs of staff and students in several humanities disciplines.  A previous teaching background allows her to bring people, administrative and information skills to this library role.

